





What is a User Focal Point?

The User Focal Point is the contact point in each
country establishing the user needs and require-
ments of the civil protection community.

During the initial project phase all User Focal
Points will be supported in identifying, whenever
needed, their capacity to:

- convey information/mapping orders (area of
interest, product type, constraints, maximum
delivery times, tolerances, etc...)

« browse map/product catalogues

- express alternative information/mapping
needs

« take responsibility for delivered map and in-
formation products, by integrating them in
the operational disaster/crisis response work-
flows of the first and second line responders
at strategic, tactical and operational levels.

The User Focal Point should as well facilitate the
local organisation of training sessions offered by
the Commission and the service providers to the
user community.

You are hereby kindly invited to join this initia-
tive and benefit from the ERCS development of
free-of-charge products and services! It will be
a challenge and a great opportunity to cooper-
ate with all partners and other users involved in

the realisation of a future operational satellite
and airborne Emergency Response Core Service
across Europe.

We hope that you take up this opportunity to fully
engage with the European Emergency Response
Core Service and look forward to working with
you to achieve the best possible benefits in your
operational environment.
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